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With over 13 years of experience in customer
service and complaint resolution, Yassir currently
serves as the Customer Care Head. He has a solid
background in managing customer relations,
handling complaints, and enhancing service quality
to ensure the highest levels of customer
satisfaction. In this role, Yassir leads teams to
strengthen trust between the company and its
customers, ensuring compliance with regulatory
standards. Known for implementing effective
customer service strategies, he supervises digital
and call center support, driving notable
improvements in customer satisfaction metrics .


